PRIVACY POLICY

Drakenstein Local Tourism Association is a NPO incorporated in the Republic of South Africa
under registration number 2011/128666/08.

Drakenstein Local Tourism Association (Paarl and Wellington Wine and Tourism) respects
your privacy and is committed to protecting your personal data. This privacy policy will
inform you as to how we look after your personal data when you visit our website
(regardless of where you visit it from), subscribe to our service or marketing platforms or
interact directly with us and tell you about your privacy rights and how the law protects you.

We strive to ensure that our use of your Personal Information is lawful, reasonable, and
relevant to our business activities, with the goal of improving our Services and your
experience.

This Privacy Policy, which must be read together with our Website Terms of Use, sets out
the basis on which any Personal Information we collect from you, or that you provide to us,
will be collected, used, stored and processed by us when you use the Website and/or the
Services.

It is important that you read this privacy policy together with any other privacy policy or fair
processing policy we may provide on specific occasions when we are collecting or processing
personal data about you so that you are fully aware of how and why we are using your data.
This privacy policy supplements other notices and privacy policies and is not intended to
override them.

We keep our privacy policy under regular review. It is your responsibility to review the
Privacy Policy whenever you visit the Website for any amendments. The amended Privacy
Policy shall supersede and replace all previous versions thereof.

Absolute security cannot be guaranteed on the Internet, but we implement reasonable
technical and organisational security measures to protect your personal information against
accidental or intentional manipulation, loss, misuse, destruction or against unauthorised
disclosure or access to the information we process online.

3rd PARTY SITES

This Privacy Policy does not apply to other third-party websites, products or services, linked
to from, or advertised on the Website.

We advise you to read the terms and conditions, as well as the privacy policy of each site
which you visit and to determine your privacy settings in accordance with your personal

preferences.

WHAT IS PERSONAL DATA



Personal data, or personal information, means any information about an individual from
which that person can be identified. It does not include data where the identity has been
removed (anonymous data).

When you use the Website, and/or the services you may receive marketing communications
from us. You may refuse to accept, require us to discontinue, or block any approach or
marketing.

You may opt out of receiving direct marketing communications from us at any time by
requesting to be removed from the database. If you opt-out, we will confirm receipt of your
request.

Notify us if you believe the information, we have about you has changed, is incorrect,
incomplete, misleading or out of date. You may request that your personal information be
deleted if it is no longer required for the purposes for which it was collected.

We may retain all Personal Information that we collect from you so long as it remains
necessary for the purposes for which it was collected unless there is a valid technical, legal
or business reason for us to delete, destroy or de-identify it.

HOW IS YOUR PERSONAL DATA COLLECTED?
We use different methods to collect data from and about you including through:

¢ Direct interactions. You may give us your Contact Data by filling in forms or by
corresponding with us by post, phone, email or otherwise. This includes personal
data you provide when you:

¢ sign up to receive marketing material, promotions, competitions, surveys and free
offers;

¢ subscribe to our service or publications;
¢ request marketing to be sent to you;
e give us feedback or contact us.

e Asyou interact with our website, we will automatically collect Technical Data about
your equipment, browsing actions and patterns. We collect this personal data by
using cookies and other similar technologies. Please see our website policy for
further details.

HOW WE USE YOUR PERSONAL DATA

We will only use your personal data for the purpose it was intended for, i.e., direct
marketing and communication with relation to our business and activities.

If you have any questions, queries or wish to contact us at:



Street address: c/o Auret and Main Road, Paarl
Postal Address: 216 Main Road, Paarl, 7646
Contact info: 021 872 4842

Email: admin@dIta.co.za




How can | contact Paarl-Wellington Wine and Tourism?

If you have any questions, queries or wish to use any part of the website, including linking,
framing, searching, please contact as at Street address c¢/o Auret and Main Road, Paarl.

Postal address 216 Main Road, Paarl, 7646. Contact Information 021 872 4842 email
admin@dlta.co.za




